
Withdrawal from the purchase contract concluded at a distance 

pursuant to § 7 et seq. Act no. 102/2014 Coll. on the protection of consumers in respect of the sale of goods or the provision of services on the 
basis of a distance or off-premises contract and amending certain laws 

 

Buyer:   Seller: 

Name and Surname*:         Company*:  

Address*:          Address*: 

City*:          City*:  

Post Code*:          Post Code*:  

Phone:         Phone: 

Email:         Email: 

          Company Nr*:  

          VAT Nr*:  

I hereby inform you that I am withdrawing from the closed: 

(select one of the options) 

 Purchased Agreement 
 Service Contract 

The subject of the contract was purchased through the website:    
______________________________________________________________ 

 Order number:  ____________________________                         Date: ____________________________________ 

The goods were delivered to me on (day of receipt)*:  _____________________________ Invoice Nr: 
___________________________ 

 

I therefore request a refund: (tick one option only)  

 full invoice value (all invoiced goods are withdrawals from the contract) 
 partial value of the invoice (only a certain part of the goods is subject to withdrawal from the contract) - the name 

of the returned subject of the contract, and the number of pieces (only if you return only part of it subject of the 
contract) 
____________________________________________________________________________________________
____________________________________________________________________________________________
_______ 
 

Required amount to return*:     ____________________________ 

The amount requested return to/via*: 

 by postal order to my address (stated above) 
 by bank transfer    IBAN 

_________________________________________________________ 

Shipment summary: 

 Withdrawal from the contract 
 Invoice 
 Goods, if subject to withdrawal 
 Accessories (if the subject of withdrawal is goods) 

If the goods are not part of the shipment, I acknowledge the fact that the seller is not obliged to return the money within 14 
days from the date of delivery of the withdrawal from the contract, until the goods are not delivered or I do not prove the 
shipment of these goods. 

No later than 14 days from the date of withdrawal, I am obliged to send the goods to the seller. 

In: ______________________  Date: ______________________ Signature: ____________________ 

* marked fields are required 

The word "goods" may be replaced by the word "service" without the need to modify the text 



 

 

 

 

 

     

 

 

     

 



 


